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Raising a formal complaint (Stage 2)

Please provide brief details to help us respond efficiently.  If you require assistance to set out your complaint, the College/School office can give advice or suggest sources of independent support.  Paper copies can be made available. 


	Your name:
	


	I am a:
· Parent/carer
· Member of staff
· Member of the public or local organisation 

	(please select)

	Student name:

	(if applicable)


	Organisation name:

	(if applicable)

	Contact details:
	


	Summary of complaint

	Please limit your summary to 200 words






	Please state why you feel a satisfactory response has not been received in the informal stages

	Please limit your response to 200 words







	What outcome are you seeking to reach a resolution 


	Please provide no more than 3 suggestions










October 2026
image1.jpg
Horsham

Learning Alliance




